Scrutiny Committee Meeting 1 - Minutes
Wednesday 17th November 2021, 4:30pm – Room 3B, Students’ Union Building
Attendees
Committee members
Jazz Walsh (JW)
Wen Yi Leong (WLY)
Zacchaeus Hayward (ZH)
Tomos Evans (TE)
Roma Eccles (RE)
Shoaib Malik (SM)
Mason Steed (MS)
Ali Shahid (AS) (arrived late)
Staff
Tim Fry (Student Voice Coordinator)
Tali Atvars (Head of Student Voice)
Michaela Hennessy (Student Voice Assistant (Minutes Part 1)
Elena Baron Himsworth (Student Voice Assistant (Minutes Part 2)
Apologies
Charanjit Kaur Saini – Committee Member

Election of Chair
& Vice Chair

Jazz Walsh was elected as Scrutiny Committee Chair.
Zach Hayward was elected as Scrutiny Committee Vice Chair.

Part 1 – Campaign Officers
Ashly, Black and
Congratulations from committee to Ashly for engaging response from Black
Ethnic Minorities
History Month Campaign.
Officer
Question: On the topic of decolonising history, how do you address this
issue?
Answer: My role is to represent students’ views and listen to their concerns
on this topic. This is a huge concern which I can’t fully dedicate time to as
role my role is focused on campaigns. However, I’m in contact with race
equality steering groups within the university. It would be best to involve VP
Education and VP Welfare with this group. Currently the aim of the race
equality steering groups is to give the students’ view of what decolonisation
should look like and what they should be doing, not about erasing history
but about adding and celebrating value and diversity into history. The
steering groups are all student volunteers who dedicate a lot of their time
and the university should put more resources into this. The steering groups
and university should organise talks with other universities such as Exeter
and De Montford about what approach they have taken to start
decolonisation efforts.
Q: What were the emerging themes from attending the round table for
diversity?
A: The event was Exeter and De Montfort universities showcasing what
they have done and how the network was set up to show students how
things were progressing. We gave the students’ views on what the
university could be doing more of. The topics they discussed were precolonial history and representation in the classroom, I can’t remember the
last topic. Main goal is to voice students’ thoughts on these topics.
Ayana,
International
Students’ Officer

ACTION: None
Question: How was the international student afternoon tea and will it occur
again?
Answer: Successful; around 40 students came despite the late

announcement. Originally a sushi night was arranged but a bigger budget
was needed. I need to get presidency funding for this so I’m planning to
organise this later in the academic year. I had help from VP Welfare
Charlotte and we got good positive feedback from the event.
Q: Will there be any activities for international students not going home for
Christmas?
A: I’m talking with VP Welfare Charlotte and SU President Hannah on this
issue. Due to the COVID situation it’s a difficult time for international
students to travel home especially with quarantine. We are trying to provide
bus tickets for students so they can travel with their friends around the UK,
my priority is listening to what they would like to do and work on that.
Q: Where is the funding from and why bus tickets?
A: Funding options are to talk with the presidency, we will be having a
meeting next week. There is a possibility of funding from Welsh
government for welfare of the students, I need to talk with SU President
Hannah about this. Bus tickets were chosen as they are not too expensive.
Q: With regards to socials, have you set a calendar or are you considering
setting a calendar?
A: I wanted to ask opinions of students at the tea afternoon and see what
they would like as it was the first event. I am planning that in the next couple
of days and a will be putting it on the calendar.
Q: What was the budget for sushi event?
A: Total budget was under £200, around £190.
Q: For how many people?
A: Catering for 90 people.
AS offered to help cook to save on costs, Ayana plans on getting supplies
from Japan to lessen the costs.
ACTION: Ayana to organise sushi event, international students Christmas
trip and socials calendar

Vee, Mature
Students Officer

Question: How did the IV Lounge event go, were you thinking of doing
something similar again in the future?
Answer: Not that successful as not a good turn-out, next time I will have
more socials involved to get a better engagement from students.
Q: Did you do that with Seb as well?
A: Yes
Q: What socials are you planning on doing next time?
A: Drinking socials and socials for parents that are child-based ones in a
restaurant for example and a Christmas dinner social.
Q: Which societies are you planning contact?
A: Currently the comedy society; trying to get them to organise big events
like stand-up live shows or live music. Make an event where mature
students can also go to and trying to think of sports events.
Q: How do you contact mature students who may not have Facebook, etc?
A: I email them.

Lucas, LGBTQ+
Officer (Trans)

ACTION: Vee to organise socials and events.
Question: What was the Impact of the Stonewall letter? Have you had any
response?
Answer: So we met with one of the Vice Chancellors and this did not go
well, but we are working with CU pride and we’ve put forward a motion for
AGM. Because the meeting with the Vice Chancellor did not go well, we
are trying alternative routes.
Q: What is the motion about?
A: I don’t want to paraphrase incorrectly but in summary its recognising
freedom of speech but also being aware that an educational institution is
not an appropriate place to share political views that can hurt people, and
protecting trans people.

Q: The sexual health campaign, what will be involved?
A: It’s a three-day campaign: The first day will cover sex toy hygiene and
pap smear awareness. The second day will cover STI’s and the third will be
AIDS day. I’m planning to circulate videos and give out information,
condoms etc
Q: Where will these videos appear?
A: Over university social media channels
Q: With Trans Day of Remembrance, what is happening for that?
A: I’m trying to set a date, but it’s been difficult. We will hold a remembrance
service on Saturday; no time has been confirmed yet.
Q: Will this be an in-person service?
Answer: No

Rebecca, Mental
Health Officer

ACTION: Lucas to organise sexual health campaign and circulate content,
motions put forward for AGM.
Question: The door knocking to promote safe housing was a good idea,
what was the impact and what did the students say?
Answer: I volunteered as Mental Health Officer handing out leaflets, making
sure that they were aware of their rights. It’s a tense time for everyone
finding housing and the students were very interactive; they asked
questions and asked about my role. It had great impact and was good to
talk to students face to face.
Q: Where will your podcast be streamed?
A: I need to get my social media running. The communications team is very
busy at the moment but as soon as it is set up, I will be advertising a lot.
The first episode is out now on Spotify; it addresses home sickness and
isolation. It is a wellbeing podcast. The next episode will talk about stress
and the podcast will be posted fortnightly. There will be signposting to help
any students if issues come while listening to podcast.

Q: What is the name of Podcast?
A: Minds Matter.
Q: Is that part of SLS?
A: No, it’s my own Mental Health Officer podcast.
Q: What is your communications strategy?
A: The Winter Wonderland walkabout is the main event this term I am
working towards. To communicate this event, I am going to have screens
on stairs displaying images. We are going to upload a tik tok and we’re
going to put it on Facebook and Instagram. It is really to reach students
who don’t know where to look or go if you don’t have anyone to go to
Winter Wonderland with, advertising as much as we can, getting the
campaign officers involved and getting sabbatical officers involved with their
social media accounts to promote this.
Q: What is the progress on plans for social week?
A: These issues came up this week with a student who struggled to get into
societies, because they have one no drinking event for the year. The plan is
to introduce a week in which every society has a week of no drinking
socials to help involve students who don’t want to attend drinking events.

Annell, Welsh
Language Officer

ACTION: Release of podcast episodes, communications for Winter
Wonderland walkabout. Introduce no drinking week in societies for socials.
Question: With regards to the Welsh language gig in the student’s union,
will it be like a normal gig? How will it be run?
Answer: Exactly the same as any other English language gig. We want to
normalise Welsh language gigs and we want it to be treated the same as
an English language gig. We want just for one day to have the opportunity
to celebrate a Welsh language gig the same as any other English language
event.
Q: Where are you advertising the Welsh language gig?

A: On Facebook and Twitter. We’ve made posters to go in the hall,
especially the Welsh language halls.
Question: What kind of engagement have you had from UMCC committee
elections?
A: Members have applied which is good because we are coming from
nothing and 40 people voted.
Q: How is the motion for the position of Welsh Language Officer going?
A: People are afraid of change; we are one of the only universities in Wales
without a Welsh Language Officer. If the motion fails, it will go to the press
and it will give a bad name for the union and I don’t want this to happen.
Q: What is it like working with Damian in the university and will there be
money involved in this position?
A: The question isn’t about money, its more about us being behind other
universities in Wales. Why can’t we have a full-time officer? It’s so
frustrating that we’re the only university in Wales that doesn’t have a
sabbatical officer.

Punyaja, Ethical
and Environmental
Officer

ACTION: Promoting Welsh language gig, ongoing motion for Welsh
Language Officer.
Question: You are doing a video project. Will that be covering students both
in halls and in private accommodation?
Answer: The project is in collaboration with Cardiff Metropolitan University.
We also work with the people in charge of waste collection in Cathays.
There are differences between private accommodation and halls. There is
no segregation in private residences and that is a problem.
Q: Would you be looking to work on private?
A: I had not thought about that, but yes.
Q: How have you improved your media presence, and have you seen an
increase in engagement?

A: Yes. I added a lot of people on Facebook and shared a lot of stuff on
social media, specially about COP26 more recently. Yes, there is an
increase in engagement, and we see more and more people reading our
posts. It is not great, but something that I can do.
Q: It seems like the recycling scheme is not working in Talybont because
the bins are the same outside.
A: I know. These are the type of things we need to address.
The committee recommended that Punyaja speaks to Charlotte or to David
Manfield from Estate Operations at the university. He is in charge of waste
management and could help with information about which
accommodations have which type of bins.
ACTION: Speak to Charlotte or David Manfield re waste management
Part 2 – Sabbatical Officers
Charlotte Towlson, Question: Do you have any numbers for the activities in terms of success?
VP Welfare and
Campaigns
Answer: International coffee and cake was very successful. We are now
organising pizza night. These events help with the feelings of loneliness
some students can have after moving to university. During Freshers’ Week
we had 460 taps, every officer had a tracker.
Q: Is that with tickets online?
A: Yes.
Q: How many students have contacted you regarding COVID19 and
anxieties about coming back to university?
A: Students have not contacted me regarding teaching. However,
regarding safety nine students have emailed me about safety and two
parents about the safety initiatives at the university. I would say that contact
has been more about anxieties regarding moving to university for the first
time.
Q: How are you planning to reach students who are in need of support?
A: The ‘Winter Wellbeing’ campaign includes initiatives like breakfast

mornings with packaged food (e.g., croissants). We are preparing a
revision aid tool. Also, there is a charity fair, freely accessed which includes
a variety of charities with the aim to encourage students to get medical
advice and things like that. Additionally, we are doing a social event with
dog therapy where students will be able to interact with Luna, the dog of a
PhD student. This will be Friday 4pm to 5pm. Also, we have another
initiative called ‘Take a minute’ to encourage students to look after
themselves and it includes things like yoga, etc. Finally, we are planning to
use Winter Wonderland as an excursion for students who would like to go
and do not want to go alone, or they would like to meet new people. This is
supported by the sabbatical officers as a different kind of social activity.
Q: With your ‘Period Dignity’ campaign, will you be stocking hygiene
products both around campus and residences?
A: Yes, we will tackle residences first. We need to finalise the technical
details like placing the plastic boxes on the walls which takes a surprisingly
long time. Then, we will be supporting campus.
Q: How do you plant to get the products to the dispensers?
A: We received the first two boxes with thousands of sanitary products in
September. We delivered them ourselves, but we hope to involve the
Residence Manager with the next deliveries. Campus-wise it is something
that we will probably have to do ourselves, but I think it will be manageable.
Q: Compared to last year. How are you finding the year so far?
A: To be honest, I did not truly understand what the role involved until I was
doing it, but it is great, and you learn something every day.
Q: What are you most proud of so far?
A: The sexual harassment campaign. It feels good to have done it.
Campaigns take long, but it was worth it, and we can build on it now for
future campaigns. I feel it was the most efficient use of my time.
Q: Can you elaborate on scaling down of marks?
A: It was a team success. In summer, there were problems with the grading

of students and our team took steps to push for scaling to be reliable. It
should be on completed.
Orla Tarn, VP
Postgraduate
Students

ACTION: To change scaling down of marks to completed on tracker.
The committee congratulated Orla on the Freshers’ events, in particular the
lunch event at the start of the year, which was good for social bonding. Orla
advised that for many PG students the coffee mornings are also welcome
so they can socialise in a way that does not involve alcohol.
Question: PG students have difficulties finding suitable accommodation and
sometimes have to finish their dissertations at home with no access to the
library because their families live far away. What progress have you made
with regards to PG student housing?
Answer: There is not enough housing, and it seems that everyone was
trying at the same time. For PG students, academic years are different
because you can apply and start within two months, making it very difficult
to find accommodation. Many students have reported this. There are now
some PG places available at university residences. We have set up PG
working groups nationally and we meet three times a week to these issues.
Unfortunately, locally there is very little I can do personally, but hopefully it
will be easier to address at national level and we can change policy that will
help.
Q: Could you give us a little bit more detail about the strikes situation?
A: There was national balloting between October and November regarding
strikes. We did not meet thresholds on the UCU turnout. In the lead up to it,
we wanted to make sure that students will be prepared. There might be a
re-ballot because we were only short by 2%, so this is likely. Conversations
will start again when we know what the re-ballot plan is.
Q: What plans do you have to support students over winter break?
A: Over winter break I have an idea for an event around Christmas to bring
people together and celebrate. Of course, this will depend on funding, but
the idea is to get people and organise. Compared to last year, we want to
be much more ambitious.
Q: What do you have in place for students with caring responsibilities?

A: We have a mature students partnership project. We have a good team,
we have resources and we collaborate with the President of the Parents
and Carers Association. We want to take more policy action around this
and support students in more ways than ad hoc. It is one of our priorities.
Q: Is the scaling down of marks completed?
A: This was part of teamwork. There were reports of scaling based on overperformance. We wrote a letter saying this was unfair and what came out
as a result of that was a two-week formal complaint procedure. Also, we will
have future meetings of the subgroup to work on this.
Q: What is the turnaround for the complaint’s procedure?
A: I have not heard yet, but I can chase it up.
Q: What success have you had in maintaining a positive student outlook?
A: Extenuating circumstances procedures changed in the academic year
19/20. Medical evidence was no longer necessary, and students could selfcertify. With an increase in extenuating circumstances requests and the
workload around them, there was a risk that this would be withdrawn. After
a review we considered this continue to be flexible and offer simplicity in the
COVID processes. We have worked hard on exams, because for some
students, online exams have been a good change. Learning objectives
have been adapted and this innovation due to the pandemic has been
beneficial in various ways. We want to encourage the good practices to
stay and to maintain online options available.
Q: What do you feel proudest of?
A: My commitment to open a PG study space by the end of November. The
PG study space was closed in 2020 and although many did not use it,
many students were also upset. The promise to open a new space is big
for students. It would not have happened without the Student Voices. It is
something to celebrate.
Gina Dunn, VP
Education

ACTION: To chase up information on the complaint procedure turnaround.
Question: If there is a re-ballot with regards to strikes, what can you do as
VP Education to support students?

Answer: I am going to the AGM. It is very difficult for us to make a decision
about the strikes without knowing what that is going to look like. So, two
years ago I believe the strikes were 14 days in Spring or something like
that. We want to be able to change our minds once we know what the
strike looks like.
Q: How have you found this year? Do you think students have adapted well
to the return to face-to-face teaching?
A: A lot of students have said there has not been enough teaching in
person. We are going to continue to push for more and it looks that in
Spring it will be. But it is also important to keep online options for those
students that cannot attend or are not comfortable. We also do not know
what the measures will be in the future, so we are working to ensure that
online/in person teaching remain switchable.
Q: How do you ensure the university recognises all learning types?
A: Exams are not for everyone. The pandemic has demonstrated that we
do not need to have an exam for everything, which is a positive change.
We are pushing so this is not reversed. We have NSS meetings where we
look at the assessment/feedback score, which have been frankly awful. It is
important to create awareness in the different schools about different ways
to assess students. Some listen more than others. In the teaching
assessment group, the plan is to get in touch with the assessment lead.
Q: What success have you had in improving feedback and what criteria
would you like to see in place?
A: There is a lot of oversubscription and staff are overworked. At NSS
meetings I raise it. Students say the feedback is rubbish and I have spoken
to some schools about it. With Arts and Humanities, it is much easier to
write a paragraph and we suggested that they should have a word count.
With learning outcomes, we think schools could use the rubric more
effectively so students can see the exact areas to improve. And in schools
where they do not write much, we think they can record verbal feedback so
students can revisit the feedback again.
Q: For the scaling down of marks, is that completed?

A: Yes, that is completed, and we will change that.
Q: How successful have you been with your printing allowance initiative?
A: Again, this depends on the schools. We have to be realistic in that it will
not be approved for everyone. We have suggested to start with coursebased societies and giving them a budget for printing. In revision aid, we
are hoping to pilot a two-week free printing at the SU. It is not completed but
it is a start.

Seb Ripley, VP
Heath Park
Campus

ACTION: Contact assessment lead. Change scale down of marks to
complete on tracker.
Question: How successful have you been with the extension to opening
times?
Answer: The project was paused by COVID, so it was not open as normal.
It is now open 8am to 4pm. We agreed to for it to be open until 10pm during
term time, and 12am during exam period. The additional work that needed
to take place was having additional lights, alarms, etc. We need the IT
department to add the student numbers. The only barrier is the money now.
Q: Do you have a time scale?
A: Ideally, we were planning December, but it might be a bit optimistic, so
probably January.
Q: There has been a lot in the news about healthcare staff and vaccines. Is
this a concern for placement students?
A: It is a conversation that is taking place around the university, but we are
not looking at it specifically. No one has come to tell us that they have been
put in that position.
Q: Regarding the Medics’ Varsity, is it just for Heath-based students or will
non-Heath students be included?
A: It depends on whether they are double-headers. If they are, the game
would also count for NAMS, but essentially there can only be three nonhealth related students. So, if they are a double-header, we would resolve
transport and other things. But if they are not, it is up to team selection then.

Q: Nothing has been marked as completed in your tracker. Can you tell us
about this?
A: That is because nothing has been completed so far. Medics’ Varsity is
coming to an end the 4th of December. Partnership based goals are long
term and will continue even after my term ends. Workshops are taking
place, some aspects are done, but the future VP will pick them up.
Q: (unintelligible)
A: I worked with Alex and Ashley. We had a stall at Heath for Ashley’s Book
Club.
The committee advised Seb to reflect some of his actions on the tracker
even if things are not completed yet. Seb added that it is important to be
reflective and put things in order.
Megan Somerville,
VP Sports and AU
President

ACTION: To update the tracker to reflect some of the progress made.
Question: With possible restrictions coming, how will they affect societies,
and do you have any plans in place to support them?
Answer: Unfortunately, it is not up to us. In terms of the training, it will be
back to the COVID procedures that were in place last year. Like last year,
the impact would be mostly for indoor sports. It will either be outdoor
training or no training at all.
Q: In terms of restrictions, it obviously poses a challenge for Varsity 2022.
How do you address that?
A: We had a meeting and an agreement has been signed between us and
the university. They only thing that would prevent it would be COVID.
Q: About the Strength and Conditioning programme, what are the
conditions to qualify?
A: The criteria has to do with performance. It is aimed at high performing or
elite.
Q: How has ‘Movember’ been?

A: ‘Movember’ has been massive. We are running a charity rugby game for
the women tomorrow at the Arms Park with tickets going towards
‘Movember’. It is a great movement for gender equality too and it is aimed
to all students, not just AU.
Q: In terms of enhancing student life, what progress have you made on
that?
A: I am part of the committee for that. Charlotte and I sit on that committee,
and we make sure to speak when we attend and have an active role. The
first meeting I attended was about international students and I suggested
alternative ideas as to how to provide Wi-Fi and other things. That was
back in August, I think.
Q: What are you proudest of?
A: The AU Instagram. ‘Game of the Week’ highlights what sport clubs are
doing. It is very positive.
The committee congratulated Megan for her work on Freshers’ Week and
thanked her for attending.
Chris Grieve, VP
Societies and
Volunteering

ACTION: No specific additional actions.
Question: About the turnaround for societies; do you have a specific time
for turnaround?
Answer: Yes, it used to be five days in previous years and now it is three.
We are looking to have an email system to submit changes on the student
portal which should be quicker.
Q: Do you have a target to reduce the time on speaker policy?
A: Yes, the aim is 14 days. We believe 21 is too long. We appreciate the
university policy and other things have come up which slow things down.
Q: Do you think there is room for fluctuation in those 14 days?
A: It is difficult because we do not want to discriminate against societies, it is
not fair. It should be a minimum of 14 days and if it can be done quicker,
then great. That is an absolute limit we want to establish.

Q: About the complaints policy, I was wondering about your plan to ensure
the process?
A: My focus is on the union, making sure that the criteria for how long going
from Stage 1 to Stage 2 is clear and transparent. The idea is to create a
complaints form with a structured format so they can submit this and
explain their point of view.
Q: Will there be a committee meeting for complaints?
A: I think the current policy is ok. There are two trustees and one external. It
is a panel of three people and that works. It is getting to that stage that is
the issue.
Q: How are you going to ensure uptake by committees that are
established?
A: Updating the handbook can serve as a good guidance and we can
make the resource more effective so perhaps it will solve the issues before
they need to ask for help.
Q: What are you proudest of and what lessons have you learned?
A: There is loads of things. The interfaith event went really well. Probably,
Freshers’ Fayre and on the back of that watching the Guild of Societies
reaching over 9,500, which I think is the highest it is every been. For me
that was a massive achievement. I have learned that just because
something has been done the same way for years and years, it doesn’t
mean that it cannot change or improve.
The committee congratulated Chris on his work during the Societies’ Fayre
and thanked him for attending.
ACTION: No specific additional actions.
The committee congratulated Hannah on her work with the graduations.
Also, on the success of drink toppers at the SU.
Question: About the internship programme. What is the story behind it?
Answer: We have so many interns around. I was thinking that it would be

nice to have a programme to bring all of them together and make it more
career opportunity driven. I think it helps that we already have a basis for
interns.
Q: You have a tracker to reduce the attainment gap. I would like to know
what that means and also whether you think there is a risk that you will end
up with a quality of outcome rather than a quality of opportunity?
A: Good question. One thing I am aware of is the attainment gap that is
between different groups for different reasons. I feel very strongly about
students coming here from a variety of backgrounds and then students are
not performing at the same levels. There are big gaps between their
backgrounds and performance. We want to make sure everyone has the
same opportunity to succeed.
Q: What else have you got planned?
A: We had a safety forum with police involved. We had a well-structured
event and, in the end, only six tickets sold. There is some interest in the
Winter Wellbeing Fair. However, there is something to work on regarding
engagement and activities. Last week I went to a safety event with the city
and spoke to the panel about what students want. We suggested the
creation of safe spaces, maybe buying land between Talybont and the
university to have a safe path. Also, talking to different pubs and clubs
around Cardiff.
The committee said the drink toppers were a big issue. The spiking tests
are great.
Q: What are your ideas on the duties and responsibilities of the Green
Team?
A: I would like to see an active and policy driven team. For example,
maintain an SU garden in collaboration with students, whilst at the same
time they revise policy. Monitoring is important. There is so much talk about
sustainability and it is a great opportunity to get students involved. It would
be good to have monthly or weekly goals.
Q: What have the conversations led to and what things need
improvement?

A: The Vice Chancellor is keen. This also aligns with residences. The idea
is to get a bigger picture and ideally, demolish and revamp. There are
places that are not very homely and not what people expect from student
accommodation. It is about making a plan to change.
Q: Is there a plan to merge into a single reporting for racial and sexual
harassment? What about anonymity?
A: Yes, definitely. Specialisation is important but there is also an ‘instant’
response goal; we want to make sure the report reaches the right people
as quickly as possible. About anonymity, we need to also be cautious
because we want to be able to reach out or refer students to the right
support team.
Q: Do you know what the action process would be?
A: At the moment we direct to Customer Services who track any serious
reports and refer them to right department. The important part is that the
report reaches the right place. This is something that we need to smooth
out.
Q: How will you ensure that black students are not disproportionately
affected by randomised searches?
A: The target is 100% which prevents that sort of discrimination, but I think it
also depends on the length and wait times at the queue. We need to reach
a balance, some people think it is victimization other want a 100% search,
so we must reach a balance to avoid discrimination.
ACTION: No specific additional actions.
MEETING ENDED

