    College Forum Meeting Minutes
          Postgraduate Taught Cross College Forum 
            

	 Date:  12/03/2025
	Time:  10:30-12:00
	 Location: Teams 

	 Chair: 
	 Micaela Panes VP Postgraduate 

	 Minutes: 
	 Isabella Reynolds (Student Voice Assistant) 

	 Apologies:

	Staff:
	Student reps:

	





	

	 In Attendance: 

	Staff:
	Student reps:

	
Rob Gossedge – AHSS Postgraduate Taught Dean
Sian Lewis – AHSS College Education Manager
Rhian Howells – AHSS College Staff
Amanda Tonks – BLS Postgraduate Dean
Eliska Zidova – BLS College Education Manager
Julie Gwilliam – PSE Postgraduate Dean
Kath Evans – PSE College Education Manager 
Karen Jenkins – Student Advisor 
Zoë Hayne – Academic Representation Coordinator 

	Mutala Fuseini – CARBS 
Amber Colborn – CARBS
Ella McKenzie – GEOPL 
Shubhankar Ghoshal Roy – JOMEC 
Chaney Price – SOCSI 
Louise Foley – HCARE 
Julie Westvik - CHEMY
Adren Poulard - COMSC

	 Update on Actions from the Previous Panel:

	
Micaela Panes said that there has been an update from JOMEC’s student rep regarding JOMEC students’ issues with heating, vending machines and bike storage in their building.

Micaela Panes mentions the issue raised by HCARE regarding finance on some of the pre-registration courses. Micaela Panes asked Amanda Tonks whether she had any updates on this issue. Amanda Tonks said she has spoken to the DLT for more context, and that the issue needs escalating via HIW and Medr. Amanda Tonks said that she will contact them regarding this by the end of the month.


Sian Lewis gave an update regarding the issues with JOMEC’s heating, vending machines and bike storage. Sian Lewis said that these are known issues, but since the building is not owned by Cardiff University, any amendments must be discussed with the building owner, which staff are in the process of doing. Robert Gossedge added that he has raised the issue with heating with the Head of Estate and a solution has been found. 




	 Rep Feedback: CARBS

	
Amber Colborn said that she has had some meetings with the Business School regarding exams, such as getting access to examination papers. Amber Colborn said that there were issues regarding the use of mics during lectures, which has now been remedied. Amber Colborn said that students have had issues with their lecture times, as they can be very long and back-to-back, and that the Business School is looking at ways to improve timetable structure for next year. 


	 Action/Key Decision:                                                                           Who:                 When:


	
Robert Gossedge said that it sounds like the Business School is acting on feedback well, and that improving the structure of timetables for the next academic year is great progress. 
Amber Colborn agreed, saying that she has no complaints about the team.


	 Rep Feedback: GEOPL

	
Ella McKenzie said that most of the issues they have raised have been dealt with, however there is an ongoing issue regarding certain software being inaccessible on some school and library computers. Ella McKenzie also said that there have been some timetabling issues as exams were taking place in rooms where students needed to use the room’s computers.


	 Action/Key Decision:                                                                            Who:                 When:

	
Nothing was commented on by others.

	 Rep Feedback: SOCSI

	
Chaney Price said that as a whole, SOCSI students are incredibly happy. Chaney Price said that the only issue to raise, mainly for Criminology students, is about how in one of the modules there was an exam which was an essay question. Chaney Price said that this was very difficult for international students and students who do not attend Cardiff University, and that they felt that there was not enough guidance given on this. Chaney Price said that students were given a guidance of five multiple choice questions, which was ineffective in preparing students for their exam. Chaney Price said that this has been raised, and that this module has been looked at, but that in the future there should be better and longer guidance given about exams.


	 Action/Key Decision: Robert Gossedge                                                  Who:                 When:

	
Robert Gossedge said he will contact staff on the Criminology course, the programme DLT, to make sure that this issue is being worked on.

Micaela Panes said that she believes that international students struggling with essay-style exams is a reoccurring issue experienced in many courses.

Julie Westvik said that in CHEMY, international students have found it very difficult to get accustomed to exam style and learn chemistry in English. Julie Westvik said that she is working with the professors to access more accessible support systems for these students.

Amber Colborn added that CARBS has been experiencing the same, with international students struggling with the time limit of essay-based exams. Amber Colborn mentioned that they do not receive much feedback from international students, so it is difficult to raise their concerns.

Chaney Price said that, in terms of a solution, that it needs to be more explicit that there are office hours available to contact staff regarding support with essay-based work. Chaney Price said that she noticed that when their teaching lead made her office hours clear to students, many international students reached out to her for support. Chaney Price suggested other schools consider this approach.

Karen Jenkins encouraged students who are struggling in these areas to contact Student Advice, who are there as a support system to deal with students’ concerns on a case-by-case basis.


	 Rep Feedback: HCARE

	 
Louise Foley raised that when students are on placements, their working hours are often the same as their supervisors’ office hours. Louise Foley said that as a result, students on placements are finding it very difficult to get in contact with their supervisors as often the only way they can contact them within their office hours is to give up their half-an-hour lunch breaks to contact them.

Louise Foley mentioned an issue with parking at Heath Park West as the price to park for a day, £6, is too high for many students. 


	 Action/Key Decision: Amanda Tonks                                                           Who:                 When:

	Amanda Tonks suggests scheduling catch-up sessions with supervisors, or using Teams to contact them, as Teams is a less formal process. Louise Foley emphasised that many students lack time due to working long hours, commuting, and working on their dissertation. Amanda Tonks suggested raising this issue with SSP and said that she will raise it through the DLT.

Regarding the parking at Heath Park West, Amanda Tonks mentioned a free park and ride. Louise Foley said that this still includes a 10-minute walk which on icy days can be 30 minutes long. Louise Foley added that for those coming from the A470, the free park and ride adds an extra 30-40 minutes to their journey. Amanda Tonks said that a clinical placement transport group has been set up, and that they are going to invite the Sustainable Travel Person there. Amanda Tonks said that once she is in the meeting, plans and solutions will be discussed.

	Rep Feedback: CHEMY

	Julie Westvik said that there has been a timetabling issue that the school has not yet resolved. Julie Westvik said that there have been a few modules where there have been roughly three weeks between the first and second lectures, leading to many students forgetting about the module as a whole and leading to all the lectures being pushed to the second semester. Julie Westvik said that this has also happened with lab sessions – students have not heard anything about when labs start or anything about how they work due to them primarily being used by undergraduate students currently.

	Action/Key Decision:

	Julie Gwilliam suggested sending a direct email to herself and Kath Evans to discuss what specific programs and modules this is affecting, so that the school can be contacted, and the timetable issue can be resolved.

	Micaela Panes asked attendees if they would like to ask any questions regarding the Academic Future Proposal.

	Robert Gossedge said that if there are any student concerns, himself and the Pro-Dean for education are available tomorrow morning to talk through any issues or questions.

Chaney Price asked whether students will be reimbursed for placements.

Robert Gossedge said that if that is a program cost, it will be reimbursed. Robert Gossedge said that if there are any issues regarding this, to contact himself and Micaela and they will raise it with the school managers.


	Staff Updates: 

	
Department/Service name: AHSS

· Robert Gossedge said that they are in the process of confirming program information. Robert Gossedge said that last year a number of changes were made to what had been advertised, causing disappointment from some students. Robert Gossedge said that they are working to make programs as resilient as possible.


Department/Service name: BLS

· Amanda Tonks said BLS are in the same process as AHSS regarding confirming program information, and that there is a slightly extended window for program information this year. Amanda Tonks said that there is a case where one module is missing a research module, and that they are working to remedy this and ensure everything remains as it should be.
· Amanda Tonks added that there is revalidation and program approval work being done, as well as a meeting around the psychology issues that have been raised upcoming this week.

Department/Service name: PSE

· Julie Gwilliam said that the same work being done in AHSS and BLS is happening in PSE. Julie Gwilliam said that the program information confirmation process usually ends in April/May, but that this might be slightly delayed in order to respond to the outcomes of Academic Futures.
· Julie Gwilliam reinforced that if students begin to worry about Academic Futures, they should reach out to support systems, such as the sessions going on throughout the three colleges, as well as to reach out if anyone has an idea for a new proposal.

Department/Service name: Student Voice

· Zoe Hayne reminded attendees that the voting week for the Student Union elections will be taking place on the week of the 24th of March to the 27th of March and encouraged all to vote.
· Zoe Hayne informed attendees that the ESLAs are upcoming and that the shortlist of nominees will be released soon.


Department/Service name: VP Postgraduate

· Micaela Panes said that there are some campaigns are currently running such as Global Campus, made to celebrate the diversity of our students on campus. 
· Micaels Panes also said that the Postgraduate trip to Cambridge is taking place next Saturday and encouraged attendees to get involved if they are interested.
· Micaela Panes also encouraged all to vote in the upcoming Student Union Elections.


	 Any Other Business: 

	
· Shubhankar Ghoshal Roy said that in the last meeting, he mentioned postgraduate students wanting more bicycle parking spaces for the JOMEC building and said that there has been an update from the Postgraduate Panel that this is likely to be remedied, but that this will happen next academic year. Shubhankar Ghoshal Roy asked whether there is an immediate solution for students who are currently struggling with this issue.
· Shubhankar Ghoshal Roy said that JOMEC students are also finding it difficult to find JOMEC-specific placement opportunities during the placement days in the CSL. Shubhankar Ghoshal Roy said that a month ago, there was a placement day specifically for JOMEC in their building and asked for this to be done more frequently. 

· In relation to the bike issue, Sian Lewis said that they are working with the building manager and are hopeful that they can remedy the issue for the next academic year. Sian Lewis said that they have contacted them regarding any immediate solutions they can bring for the rest of this academic year and will post an update when they receive a reply.
· Robert Gossedge asked Shubhankar Ghoshal Roy whether he has raised the issue of a lack of placement opportunities at the SSP.
· Shubhankar Ghoshal Roy said that he has not yet, and that he will do this.




