    College Forum Meeting Minutes
          PGT Cross College Forum
            

	 Date:  02/12/2024
	Time:  11:00-12:00
	 Location: Teams

	 Chair: 
	 Micaela Panes – VP Postgraduate 

	 Minutes: 
	 Isabella Reynolds – Student Voice Assistant 

	 Apologies:

	Staff:
	Student reps:

	
Sian Lewis – AHSS College Education Manager 

	Ella McKenzie - GEOPL

	 In Attendance: 

	Staff:
	Student reps:

	
Liz Wren-Owens – PG Dean for AHSS
Rhian Howells – AHSS College Education Staff 
Amanda Tonks – PG Dean for BLS
Eliska Zidova – BLS College Education Manager
Julie Gwilliam – PG Dean for PSE
Kath Evans – PSE College Education Manager 
Micaela Panes – VP Postgraduate 
Poppy Dunbar-Jones – SU Student Advisor
Zoë Hayne – Academic Representation Coordinator
Hannah Fatkin – Deputy Head of Student Voice


	Timi Edun – ENGIN 
Chaney Price – SOCSI 
Louise Foley – HCARE 
Vighnesh Deepak Nayak - COMSC
Julie Westvik – CHEMY 
Sahiti Bhalla – GEOPL 
Tobias Tilsed – ENGIN 
Shubhankar Ghoshal Roy – JOMEC 
Emily Smith – BIOSI 
Sophie Hadlington – EARTH 
Adren Poulard – COMSC 
Sophia Read – EARTH 
Yulong Shi – CARBS 
Olivia Nilsen – ENCAP 
Mutala Fuseini – CARBS 
Eleanor Bell – MUSIC 
Bhavishya Shakya – LAWPL 
Jana Jhaveri – COMSC 


	 Update on Actions from the Previous Panel:

	






	 Rep Feedback: GEOPL

	
1) Sahiti Bhalla raised an issue regarding placements for international postgraduate students; the emails they receive from the careers and employability team is not tailored to their school or course.
2) Sahiti Bhalla mentioned that the essay assignments that are given to students must be written about a selection of topics, however by the time that all the topics are taught in the lectures, there is very little time to write the essay. Sahiti Bhalla said that shifting the focus from content delivery to workshops on essay writing and feedback sessions on essays would help resolve this issue. 


	 Action/Key Decision:                                                                           Who:                 When:


	
Liz Wren-Owens suggested that a meeting with module leaders about this would be effective.
Liz Wren-Owens pointed out a link put in the Teams meeting chat by Kath Evans providing tailored careers support for international students.
Michaela Panes highlighted that this feedback about wanting more tailored careers support emails for international postgraduate students has come up frequently in the past.
Kath Evans said that individual business partners for Student Futures should be spoken to as the issue of lack of placement opportunities for international students has been raised multiple times.


	 Rep Feedback: CARBS

	
1) Yulong Shi enquired about whether attendance has an affect on grades, and that there have been mixed messages from staff about its importance. Yulong Shi also highlighted that some lectures and seminars do not have a method of registering attendance, whereas some do.

	 Action/Key Decision:                                                                           Who:                 When:

	Liz Wren-Owens asked Rhian Howells if she could contact the business school to confirm the policy around attendance this year – then this will be feedbacked to Yulong Shi.


	 Rep Feedback: JOMEC

	
1) Shubhankar Ghoshal Roy raised the issue that essay workshops are on a weekly basis, and that essay deadlines do not align well with them, making it difficult for many to attend. This is a big issue for international students who are not familiar with UK referencing and essay writing style. Shubhankar Ghoshal Roy said that an ungraded assessment for international students due early in the start of the year would help resolve this issue as student will be able to get feedback to see what they should focus on and improve in terms of their essay writing skills.
2) Shubhankar Ghoshal Roy mentioned that students feel that the vending machines in JOMEC are almost £1 more expensive than those in the SU or Main Building.
3) Shubhankar Ghoshal Roy said that students have been reporting their bicycles being stolen. It is in JOMEC’s policy to promote eco-friendly travel, but students are now put off of travelling by bike.
4) Shubhankar Ghoshal Roy said that the heating system in JOMEC is ineffective – from 10am-12pm it is too hot, and in the afternoon, it is incredibly cold.
5) Shubhankar Ghoshal Roy mentioned hat students would like Microsoft Authenticator to be more lenient, as they are receiving authentication calls during their lectures and seminars and have to stay on the system for more than 2-3 hours to not have to re-login repetitively.
6) At the end of the meeting, Shubhankar Ghoshal Roy mentioned that the JOMEC society has been revived and that they are looking to host events with guests from different sectors affecting journalism (such as finance).


	 Action/Key Decision:                                                                           Who:                 When:

	
Liz Wren-Owens responded to Shubhankar Ghoshal Roy’s first point in saying that the module leaders must be contacted about this as they are the ones who can act on this feedback quickly.
Liz Wren-Owens asked Rhian Howells and Sian Lewis to raise the issues of vending machines, bike storage, and heating with the school manager.
Liz Wren-Owens said that the issue of Microsoft Authenticator is not only a student issue, but that Staff must also go through this authentication process. Liz Wren-Owens said that this issue has been raised with the IT department and that hopefully it will improve in the future.
Micaela Panes added that this will be raised to the VP International as this issue is consistent across multiple schools.
Regarding Shubhankar Ghoshal Roy’s final point, Michaela Panes said that if JOMEC Society ever wants help with marketing their events towards postgraduate students, it can be emailed to Michaela Panes and it can be put into the monthly postgraduate newsletter. 


	 Rep Feedback: ENCAP

	 
1) Olivia Nilsen mentioned that in the first assignment for the Research Methods and Communications module, there are very few guidelines given, making students feel confused and unconfident when approaching their assignment. Olivia Nilsen added that students struggled to find a mark scheme available on Learning Central.


	 Action/Key Decision:                                                                           Who:                 When:

	Liz Wren-Owens said that she will raise this issue with the Teaching Director of Postgraduate in ENCAP. Liz Wren-Owens suggested that this should also be raised at the Student Staff panel.

	Rep Feedback: SOCSI

	1)	Chaney Price mentions that postgraduate students who did not study in Cardiff struggled with the lack of a reading week. Some students felt that a lack of a reading week was not aligned well with assignment deadlines, leaving students with little time to work on them.
2)	Chaney Price said that many Sociology students felt that lectures were too long. Some students were in lectures consistently from 11:00am to 2:00pm without a break in between.
Chaney Price clarifies that these issues were discussed in the Student Staff panel, so they are currently being looked into.

	Rep Feedback: MUSIC

	1)	Eleanor Bell said that MUSIC has struggled in the past with obtaining end of module feedback forms and enquired about whether any other schools have experienced this issue and if so, what have they done to tackle it? Eleanor Bell said that MUSIC has been thinking about doing a sit-in session of everyone on PGT MUSIC to collectively fill in the form with a bar tab incentive. Eleanor Bell asked attendees if they had any other similar ideas.

	 Action/Key Decision:                                                                           Who:                 When:

	Micaela Panes mentioned what was done for Speak Week; a stall was set up in a busy area and students walking by were told, rather than asked, to fill in the form. Micaela Panes also said that the responsibility to get people to fill in the form should not be on the Reps and that support should be given by staff.
Louise Foley said that within lectures, lecturers have been sparing 5 minutes at the end of each session for attendees to all complete the feedback forms.

	Rep Feedback: BIOSI

	1)	Emily Smith raises the issue of bunching assignment deadlines. She said that this issue has been raised at the Student Staff Panel and is being worked on.

	Rep Feedback: HCARE

	1)	Louise Foley mentioned that the Preregistration Physiotherapy course and the Preregistration Occupational Therapy course are the only courses that are excluded from receiving a Student Finance loan from Student Finance Wales. Louise Forley said that this is financially unsustainable and makes these courses extremely inaccessible for Wesh Students.
2)	Lousie Foley highlighted an issue particularly amongst students who are parents in their final year. These individuals are not illegible for childcare support finances.

	 Action/Key Decision:                                                                           Who:                 When:

	Regarding Louise Foley’s first point, Amanda Tonks said that she will contact the school and try to resolve this issue.
Micaela Panes said that she will contact Louise Foley for a one-on-one session to talk through this issue and how to tackle it.

	Rep Feedback: COMSI

	1)	Adren Poulard mentioned an issue regarding emissions and emissions criteria; students who have done their undergraduate degree abroad and are now doing their postgraduate course in Cardiff do not have the skills that are expected of them as they come into the course. Adren Poulard enquires about what the equivalences being made between acceptance criteria between UK Universities and criteria elsewhere. Adren Poulard mentions that the issue often affects all students due to the number of group projects that take place within the course; other members of project groups are put pressure on to help support the international students because, if not, their group project grade will suffer.

	 Action/Key Decision:                                                                           Who:                 When:

	Julie Gwilliam explained that this issue is considered during the recruitment process but is difficult to tackle as it is impossible to consider the curriculums from every University across the world. Julie Gwilliam encouraged Adren Poulard to speak to the program leader to discuss this issue. 
Michaela Panes mentions how this issue has been raised across multiple schools, particularly in courses where there’s a large percentage of group work.
Julie Westvik adds that this has been an issue regarding group work in CHEMY too, and that a system has been place where every member of the group project fills out a feedback form detailing how each member of the group has contributed, which encourages every member to pull their weight.



	Staff Updates: 

	
Department/Service name: AHSS

· Liz Wren Owens said that the results for the student satisfaction survey show that overall student satisfaction has risen by 10%, but student satisfaction with the student rep system in AHSS is low at 51%.

Department/Service name: BLS

· Amanda Tonks said that there is a lot of revalidation work going on regarding assessments, and assured attendees that BIOSI are doing well regarding this. Amanda Tonks said that all schools in BLS are making plans for improvement and actively working to put those plans into action.

Department/Service name: PSE

·  Julie Gwilliam said that the student rep system is not being considered effective in all of PSE’s schools. Julie Gwilliam encouraged attendees to inform staff if there are any ways they can further support student reps to help them do their roles even more effectively.
· Kath Evans raised Louise Foley’s message in the Teams Meeting chat saying that many students have a misconception about what student reps are and what they do. Kath Evans suggests that raising awareness about the student rep system would be beneficial.

Department/Service name: Student Voice and Student Advice

· Zoe Hayne informed attendees that Student Advice will be shut over the festive break.
· Zoe Hayne thanked attendees for their support during Speak Week and explained that the data will now be processed, organised, and typed up.
· Micaela Panes said that the Speak Week feedback portal will still be available for postgraduate students, as feedback from postgraduate students is often low.

Department/Service name: Library (given through a shared word document)

· The Arts and Social Studies Library and the Health Library will remain open 24/7 over the Christmas Holiday – you will need your student ID card to gain access.
· No Library books will be due for return between Saturday 14th December and Sunday 5th January.
· You won’t be able to request books between the 19th December and the 1st January – you can start placing requests again from Thursday 2nd January.
· If you have any comments or suggestions to improve library services, speak to staff in libraries or use the online feedback form.
· The University Library Service has started a subscription to Elicit – an AI tool specifically for academic literature. Details on how to access your account are available on the Intranet.
· There is a video and guide explaining how to easily and freely access articles, book chapters and books that are not in the library’s collection on the Intranet.
· Food bank donations for the Trussell Trust will be collected in all libraries until Friday 20th December
Department/Service name: IT Services (given through a shared word document)

· All members of the University need to familiarise themselves with information security – information regarding this is available on the Intranet.
· Multi-Factor Authentication has now been implemented as part of a logging in to most University IT applications.
· We will be performing the annual upgrade of SIMS from Friday 6th December, 12:00 (midday) to Monday 9th December, 13:00. During this period, SIMS will be unavailable for use.
· Learning Central will be unavailable on Thursday 26th December, 05:00 – 08:00. The suppliers (Anthology) will be conducting essential maintenance on their infrastructure during this period.


	 Any Other Business: 

	
Via the Teams Meeting chat, Kath Evans adds that the international employability pathway is a new resource 2024/25 tailored exclusively for international students in response to similar feedback across the University. It is accessible to students via their student futures accounts.




