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1. Introduction  
 

This report is provided to Students’ Union stakeholders for information. It highlights the 

success of the Student Voice department over the course of the first semester. With the 

new team in place they have risen to all of the challenges and new opportunities in front 

of them.  

 

The data within this report is compiled from a variety of different sources and analysed by 

the Student Voice Team.  

 

Thanks go to; Steve Ralph, Holly Thomas, Louise McMillan, Oliver Thomas, Vicki Groves, 

and Emily O’Riordan.  

 

2. Student Voice Semester 1 KPI Performance 
 

Each of the KPIs below in some format are part of the individual staff members’ balanced 

scorecard. As such they are given a ‘Red’, ‘Amber’, or ‘Green’ rating. 4 KPIs are amber and 

7 are green.  

 

Target Status 

Academic Representation  

1) To have 1,000 Academic Reps within the Rep database 

by Thursday 21st December 

Amber – 982 Reps 

registered with the 

Student Voice team 

2) To have trained at least 50% of Academic Reps by Friday 

1st December 

Green – 50% have 

been trained 

3) To have trained at least 50% of SSP Chairs by Friday 1st 

December 

Amber – 33% of the 

90 chairs have been 

trained 

4) To achieve an 80% satisfaction with Academic Rep 

training by Friday 1st December 

Green – 97% of reps 

were satisfied 

5) To run a pilot Academic Rep conference with a 60% 

satisfaction rating by Wednesday 1st November 

Green – 94% overall 

satisfaction 

Enriching Student Life Awards  

1) To pilot a ‘launch day’ for the Enriching Student Life 

Awards by Friday 15th December 

Green – launched 

across both 

campuses 

simultaneously 

2) To receive at least 100 nominations Friday 15th 

December 

 

 

 

 

 

 

Green – 124 

nominations were 

received 
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Democracy  

1) To pilot a monthly ‘Democracy From Day One’ from 

Monday 2nd October engaging at least 100 students at a 

time 

Green – several 

DFD1 have taken 

place and engaged 

with more than 100 

students 

2) To have all vacant positions contested within the Autumn 

Elections by Monday 16th October 

Amber – all positions 

had candidates, only 

two were 

uncontested 

3) To achieve a minimum of 1,000 voters within the Autumn 

Elections by Thursday 2nd November 

Amber – 968 voters, 

the second-highest 

voter turnout for the 

Autumn Election 

4) To have a minimum of 600 students attend AGM on 

Thursday 23rd November 

Green – 712 

attendees 

 

3. Academic Representation 
 

3.1 Rep numbers 

 

982 Academic Reps have been recorded, a breakdown of each of the schools and colleges 

can be found in Appendix 2,3, and4. 

 

3.2 Training (General) 

 

50% (491) of Academic Reps have been trained thus far by the Student Voice Team across 

an academic rep conference (supported by STEED) and school-level training sessions. The 

training was re-developed by the new Student Voice Coordinators focusing on activity and 

problem-solving learning. Training included survey data as it did previously, but also 

provided further information in relation to the Student Charter.    
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3.2.1 Training Feedback – Rep Conference 

 

 

Most attendees felt that ‘Personal Development’ was important to them and 60% of reps 

listed this as a reason to attend. 

 

48% of students attended the conference in order to take part in the training. This suggests 

that reps were involved in the conference for a variety of reasons. 

 

Most students (32%) became a rep to affect change. 

 

24% of students listed personal development as the main reason that they became a Rep. 

Combined with the reasons for attending the conference, this shows that training for 

personal development is important to the Reps. 

 

Of those that became a Rep for Personal Development reasons, many mentioned 

enhancing their CV as a benefit: “Great way to gain useful interpersonal skills for CV”, “to 

help my CV”, and to “practise relevant skills that could also be transferred to a workplace”. 

 

With 32% of students becoming Academic Reps to affect change, one student specified 

they wanted “to make tangible changes in the university and improve my personal 

"What is the main reason you chose to 
become attend this conference?"

Personal Development Training, Personal Development

Training Training, Networking

Networking All of these
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confidence and employability”, with another wanting to “represent [their] cohort and bring 

change”. Another student wanted to “influence how the University works”. 

 

 
 

 

72% of students found the Public Speaking sessions the most useful and 80% placed the 

session within the top two of sessions. 

 

Students commented, “clearly public training speaking”, “helped develop the skills 

needed”, and that they “got really good feedback”. 

 

4% 4%

72%

4%

12% 4%

Which session of the day did you find the most 
useful?

Campaigns Training

Public Speaking Training and Campaigns Training

Public Speaking Training

Public Speaking Training and Engaging Students

Engaging Students

None of the above
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A highly significant 94% of students said that the conference fulfilled their reasons for 

attending.  

 

They felt “more informed about the role”, “it developed [them] personally”, and that the 

training was “useful” and “relevant”. One commented that the training was “delivered to 

the utmost…”. 
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Out of the trained Student Academic Reps, 60% felt that the training needed no 

improvement at all. Those that did suggest an improvement said that they would have 

liked more time during the conference. Of the ‘Other’ answers, responses varied between 

wanting all seven Sabbatical Officers present, talking to previous reps and receiving more 

links to resources. 

 

  

60%20%

20%

Is there anything else you would have liked to 
have seen included in this conference?

No Improvement

More Time

Other
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3.2.2 Training Feedback – School specific 

 

Students were first asked their opinion regarding the objectives of the session. 46% of 

students felt that the objectives were to explore the ‘role’ of being an academic 

representative and a further 22% of students attended in order to ‘learn’. 

 

 
 

Students were asked what the most useful part of the session was; almost 30% stated the 

activity locating student support options the most enjoyable. 28% of students referenced 

the activities in general or the SSP/College Forum activity as also informative. 

 

To explore 
the Role

46%

To be Trained
13%

To Learn
22%

To Understand
19%

WHAT WERE THE OBJECTIVES OF THIS 
SESSION?
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Students enjoyed Student Support task because it informed them about “where students 

can go for advice”, “what support is available for students”, and “recapping of available 

services that you can refer students to”. This indicates that the Reps are highly motivated 

to help their peers. 

 

Many also enjoyed learning about the structure of the Students’ Union, in particular 

“Learning about how different bodies feed into each other”. Others highlighted the role of 

the College Forums specifically, saying “the most useful part was learning about the SSPs 

and College Forums”. 

 

Activities in 
General

SSP Activity

Everything

Cards locating 
Student Support

The Dogs and Cats 
Activity

Social Aspect and 
Group Work

Volunteering 
Hours

Freebies

How the structure 
of the SU works

What is in the SU

What Reps do and 
how

WHAT WAS THE MOST USEFUL PART OF THE 
SESSION?
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A significant 40% of students stated that the training needed no improvement.  

 

The two largest areas highlighted for improvement were students wanting more detail in 

certain areas (which varied extensively) and that some representatives would have liked 

handouts to follow the sessions, with key dates, contact information, and a summary of 

the session. 

 

Excluding those that felt there could be no improvement, both the school of Maths and 

Optometry had no comments to make. Archaeology felt most strongly that there could be 

more subject specific information provided, Bio Science felt most strongly that there could 

be handouts, and English, Communication, and Philosophy would mostly have appreciated 

more time. Modern Languages were most detailed in their responses, featuring a range of 

comments, primarily that they would have appreciated more advice or detail.  

Freebies
Handouts

Less Group 
Activities

Location and Time

More Advice or 
Detail

More Group 
Activities

More Subject 
SpecificsNo Improvement

Other

Timing (wants less)

Timing (wants 
more)

Videos
What happens 

next?

WHAT DO YOU THINK COULD BE IMPROVED?
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Healthcare were also vocal regarding the location and timing of their session. 

 

With 41% of students stating that there could be no improvement to the training, many of 

the comments received with this were very complimentary, writing “Nothing – Great Stuff!”, 

“It was informative and clear”, “really good presentation/training delivery”, and “I truly 

enjoyed it more than I did last year”. 

 

11% of students did comment that they would have liked more detail or advice on how to 

proceed, the majority of which were from MLANG or ENCAP. Many of these would have 

liked variation between the Undergraduate and Postgraduate sessions, and slightly more 

information on how to contact the student body and source their opinions.  

 

Those that replied ‘Other’ to this question did so for a variety of reasons: some wished for 

the session to be “optional of past reps”, as they had attended the training before. Others 

felt that not enough students attended the training, with one representative claiming that 

their “partner for [their] course did not attend”. 
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An amazing 97% of students felt that the training helped them to understand their role as 

a Student Academic Rep, with 68% strongly agreeing with the statement. Only 1% 

disagreed in any capacity. 

 

 
 

In addition, 97% of students also felt that their training helped them to understand their 

role in raising issues for the SSP. Again, only 1% of students disagreed with the statement. 

 

 

 

 

 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Did the training help you understand your role and responsibilities as 
a Student Academic Rep? 

Very Much Agree Somewhat Agree Neither Agree nor Disagree Somewhat Disagree Very Much Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Did the training help you understand your role in raising issues to your 
Student Staff Panel (SSP)? 

Very Much Agree Somewhat Agree Neither Agree nor Disagree Somewhat Disagree Very Much Disagree
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4. Student Staff Panel Minutes 

 

This term we had 79 SSPs, all of whom submitted their minutes for analysis of key trends 

and themes.  

 

 
 

4.1 Learning and Teaching 

 

 
In this Learning and Teaching segment alone, over 200 action points have been sorted 

into the categories above. Overwhelmingly, students are discussing Module Specific 

queries, so much so that if taken as a separate section they would account for 43% of all 

action points discussed across all Student Staff Panels. These have been summarised as 

0%

10%

20%
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40%
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60%
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80%

90%

100%

Academic Pastoral Facilities Timetabling IT + Library Dissertations Societies Other

All responses by Topic and School

AHSS BLS PSE

77%

12%

4%
3% 4%

LEARNING AND TEACHING ISSUES BY 

SUBCATEGORY

Module Specific

Panopto

Marking Issues

Support and Skills Development

Placement Years / Years Abroad
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College Overviews below. The lecture recording software ‘Panopto’ was also discussed at 

length, while specific issues with Marking, Skills Development, and Placement Years each 

accounted for less than 5% of the Academic issues.  

 

4.1.1 College Overview 

 

College of Physical Sciences and Engineering 

 

Architecture 

Would like to have smaller tutorial groups in one module, as well 

as the possibility to link with the School of Engineering. 

 

Chemistry 

Would like their lab skills to be taught much sooner, raised issues 

such as oversubscription to some lectures, and would appreciate 

hearing back about their deadlines sooner.  

 

Computer Science 

and Informatics 

Computer Science students were positive about their course, and 

while they would like slightly smaller, more frequent assessments, 

there were academically no further major issues raised.  

 

Earth and Ocean 

Sciences 

Within Earth and Ocean Sciences, most often they would have 

appreciated more skills to have been practiced before the 

fieldtrips. Feedback surrounding these field trips was mixed, with 

feedback to be addressed and on site presentations towards the 

end of the semester.  

 

Engineering No Minutes Yet Received 

Mathematics 

Mathematics met for the first time on the 9th November, and in this 

time spoke of what being a representative entailed as well as how 

to promote the role.  

 

Physics and 

Astronomy 

Within the Postgraduate SSP, there was little to report, with 

students’ concerned predominantly about the workload and issues 

of time management.  

 

 

College of Arts, Humanities and Social Sciences 

 

Business 

While the Undergraduate Economics SSP felt that the quality of 

tutorials could be low, Business Management felt that there was a 

lack of guidance around some assignments, assessment criteria, 

and feedback. The Undergraduate Accounting and Finance 

representatives would prefer more guidance given to direct year 2 

entrants, as well as highlighting a module overlap. Whereas the 

Postgraduate equivalent was more concerned with seminars and 

engagement during these, as staff were concerned that it was low.  
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English, 

Communication 

and Philosophy 

Undergraduate English Language informed staff members of 

difficulties surrounding essay submissions during their SSP and 

coursework deadlines in their SSP. Their Postgraduate colleagues 

indicated that they felt they lacked opportunities to interact with 

staff about their research and that there was little formal guidance 

of essay submission as well as a greater reliance on assumed 

knowledge (often from the Undergraduate course) than expected.  

 

Geography and 

Planning 

The GEOPL students discussed Learning Central and their 

problems with it, specifically that it was a struggle to use the 

system to find readings and lecture slides, especially given that the 

latter were sometimes uploaded later than expected.  

 

History, 

Archaeology and 

Religion 

Within this school the emphases brought to the SSPs were 

predominantly concerned with specific lectures and seminars, 

uniformity of handouts and fieldwork (in the case of Archaeology).  

 

Journalism, Media 

and Cultural 

Studies 

With many students studying at JOMEC doing so on a joint honours 

basis, it is no surprise that the Undergraduate SSP discussed this 

and how to integrate further between single and joint honours. For 

Postgraduate Researchers, the panel predominantly discussed 

how to encourage students to engage with research seminars. 

 

Law and Politics 

Within Law and Politics, the Politics SSP developed a ‘module 

review’ system, to serve as a testimony from a student’s 

perspective when choosing modules, an idea which was welcomed 

by staff. The Law SSP, meanwhile, discussed module handouts 

and the viability of going paperless. 

 

Modern 

Languages 

Modern Languages has submitted minutes from French, German, 

Spanish, Japanese, and Translation. While these courses vary 

hugely, most agreed that they would benefit from more resource 

recommendations and a feeling that the grammar was being 

taught too quickly. 

 

Music 

While the majority of the SSP meeting for Music was concerned 

with the facilities available to these students, the SSP did discuss 

a perceived lack of third year ensemble opportunities, which is 

being investigated, and also addressed the possibility of 

performances in St David’s Hall for PGT students. 

 

Social Sciences 

The Undergraduate students in SOCSI have held two SSPs this 

semester so far. With the first, a specific module was highlighted 

as less useful, and in the second an alternative conceptual module 

was suggested in light of a survey placed online. Representatives 

also discussed the current 2 hour lecture times with a hope of 

breaking these up or timetabling them differently. 
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Welsh 

The Welsh SSPs were focussed predominantly on minor issues 

within existing modules. Also raised were matters regarding Welsh 

as a joint honours degree and a jump in difficulty between 

students’ first and second years. 

 

 

College of Biomedical and Life Sciences 

 

Biosciences 

For Biosciences, students felt that more introductory lectures 

would be beneficial, especially towards the start of the academic 

year. They have found the resources available to them online very 

useful. 

 

Dentistry 

The Undergraduate Dentistry SSP took place in early December 

and concentrated on the disparity between the different courses 

within the Dentistry school, as well as the struggles with Liftupp, an 

app used to record feedback which recently started to be used.  

 

Healthcare 

Sciences 

Within Healthcare, many students were concerned about their 

placements, and clarification was given in respect to these and 

also towards conflicting advice on assessments. In the 

Undergraduate Pre-Registration Nursing & Midwifery SSP, there 

were a number of difficulties with starting new placements.  

 

Medicine 

With only the Postgraduate (Research) Medicine minutes 

submitted, there is only limited scope in these minutes for analysis. 

However, these are approached from a division specific 

perspective, and the SSP was used as a way to liaise between 

these divisions, as well as for students to express thanks for 

assistance in booking venues and an online training program. 

 

Optometry and 

Vision Sciences 

Optometry students discussed the deadlines of coursework and 

other assessments as well as queries regarding third year clinical 

supervision.  

 

Pharmacy and 

Pharmaceutical 

Sciences 

Pharmacy students brought three academic issues to their SSP. 

Firstly, in one particular module there were enquiries into the 

viability of handouts. Assessment preparation workshops were 

also raised discussed to receive a unified answer, where in the 

past there had been conflicting information. Finally, in terms of 

academic discussion the short notice for group presentations and 

placements was raised as for some students only two or three 

days’ notice was given for placements.   

 

Psychology No Minutes Yet Received 
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4.1.2 Panopto 

 

The lecture recording software Panopto is currently being introduced to more and more 

schools, and as such it was mentioned 27 times across 21 of the 46 submitted minutes. 

Remembering that Panopto is still not used in all courses, it shows a very high level of 

engagement with the service that 46% of SSPs are discussing it. The SSPs were generally 

positive about this move, however some shared concerns. These concerns took three main 

forms:  

 

 That not enough of the lectures were being recorded. This was succinctly 

summarised by the first SOCSI Undergraduate SSP, who stated that “Consistency 

is needed”. Other panels are currently in the process of making students more 

aware of which lectures will or will not be recorded in light of the restrictions in 

some lecture theatres, but with an effort to “Encourage lecturers not using Panopto 

to consider doing so.” (Undergraduate Business Management). 

 

 In some incidents, students felt that recordings are not being released quickly 

enough. Some SSPs including Undergraduate Pharmacy and Postgraduate Taught 

Chemistry have raised this, with actions taken being to ask students to remind 

lecturers to ensure recordings are promptly uploaded. Chemistry in particular 

indicated “that this technology is still very new and Chemistry are at the forefront 

of using it within the University”. 

 

 Technologically, some students in the SSP meetings believed that the hardware 

used was at times insufficient, either due to human error or poor quality. This is 

raised across both the ‘College of Arts, Humanities and Social Sciences’, as well as 

the ‘College of Physical Sciences and Engineering’, and is not unique to those using 

the same lecture theatres. Complaints raised almost entirely involve poor 

microphone equipment, with “difficulties understanding lecturers (both in the 

lecture and on Panopto) when they move around if they are not using a mobile 

microphone”. The action point to this was “to encourage lecturers to use the mobile 

microphones”. 
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4.1.3 Feedback and Assessment 

 

Fortunately there are very few issues with the marking of students’ work raised at the 

SSPs, and most of those which were raised were easily actionable. In the College of Arts, 

Humanities and Social Sciences, some SSPs recorded a discussion surrounding the lack 

of clarity surrounding assessment guidance. In the College of Physical Sciences and 

Engineering, however, the only issue was that there had been minor delays in the release 

of marks. Both issues have action plans in place to allow for a swift resolution.  

 

4.1.4 Support and Academic Skills Development 

 

Many students spoke positively in the SSPs about their academic skills development. 

Politics suggested bespoke sessions for students in their first year of study, an idea which 

was also explored by Chemistry, where staff are “looking at creating videos to put online 

to teach basic lab skills” as well as attempting to “harmonise the practical manuals in 

order to provide an overarching lab manual for basic lab skills” 

 

4.1.5 Placement Years / Years Abroad 

 

Students across the University discussed the various provision for years abroad or in 

industry, with many concerned that this possibility is not raised early enough into their 

course, for example students studying French highlighted that they were “unaware that 

their grades received in First Year affected which universities they could apply to during 

their Year Abroad”. In the School of Computer Science and Informatics, students were 

concerned about the variation in support from staff who visited placement students, as 

well as these visits being delayed. Staff reassured students that they would “improve all 

of the above”. 

Not enough being 

posted / recorded

Recordings not 

released fast 

enough

Harware not good 

enough

Positive comments

OtherPANOPTO ANALYSIS
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4.2 Support and Opportunities 

 

 
 

The above data shows a split in the approach different Student Staff Panels take towards 

discussing Support and Opportunities. The College of Physical Sciences and Engineering 

were equally split between mentoring, tutors, student reps and the ‘other case’ 

approached funding for trips.  

 

As for the College of Biomedical and Life Sciences, the focus was predominantly on 

employability, all of which came from Healthcare.  The comment on a personal tutor 

concerned a personal tutor who had departed and another had yet to be assigned. 

 

Finally, the College of Arts, Humanities and Social Sciences was more divided, with 

comments ranging from mentoring (22%), personal tutors (26%), employability (26%), and 

student reps (7%). Other (19%) comments are explored below. 

 

4.2.1 Mentor 

 

Currently only 11 schools across the three colleges run a mentor scheme, however 21% 

of all action points in the SSPs related to Support and Opportunities concerned the Mentor 

scheme. Most of these responses originated from the School of English, Communication, 

and Philosophy. English Language’s Undergraduate SSP found some issues with first year 

students’ attendance this year, but all agreed that the process helped them, however 

English Literature expressed uncertainty over whether to go to their Personal Tutor or their 

Mentor about any issues they may have. English Literature have also contacted the Skills 

Centre to see if students on their Erasmus study could be added on to mentor students in 

the New Year. The Postgraduate equivalent SSP also discussed the possibility of bringing 

the scheme for Postgraduate students, which they will be trialling in 2018-19.  
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College

Mentor Tutor / Supervisor Employability Reps Other



 
 

 
 

 

21 
 

On the other hand, the Undergraduate Earth Sciences’ SSP had issues as they felt the 

mentoring scheme had been introduced too late, and Philosophy raised a problem with 

neither mentors nor mentees attending the meetings. However a more positive response 

was found in the School of Geography and Planning, who currently are not part of the 

mentor scheme, however would like to start their own in tandem with their society. 

 

4.2.2 Tutor / Supervisor 

 

With over a quarter of mentions in this section, the SSPs often mentioned their Personal 

Tutors and Supervisors. Over half of these involved a struggle to see their tutor. Chemistry, 

English Literature, Business, and Politics all felt that their tutors were either not keeping 

to their stated office hours or that the office locations are incorrect online. While there has 

also been a push towards using Learning Central to get this information, JOMEC notes that 

they would like tutors to make better use of this. Students were often reminded that it is 

their responsibility to contact their Personal Tutors if they wish to meet in person, and that 

the information is not difficult to locate.  

 

Both the SSPs for English Literature and Philosophy voiced an issue in not feeling 

comfortable going to Personal Tutors for anything other than for academic reasons. Reps 

in these meetings would like a move to individual meetings (in English Literature), and 

student well-being was also recommended.  
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4.2.3 Employability 

 

‘Employability’ also played a large role in 26% of Support and Opportunities action points, 

in particular in BLS where two-thirds of these action points concerned employability. This 

was based around the ordering of the employability sessions and requests to have them 

earlier in the year. Alternately, Business SSPs expressed disappointment at a lack of 

attendance for careers events in almost all of their SSPs. Undergraduate Accounting felt 

that the timing of these events was inconvenient, Postgraduate Accounting and Finance 

indicated that there was a lack of information, particularly on the exhibitors. Business 

Management suggested making it clearer who each session was relevant for, to use 

lecture shout outs and social media rather than e-mail, and incorporating employability 

sessions into the timetable  

 

4.2.4 Reps 

 

Some (9%) SSPs took the opportunity to discuss their own roles. Mathematics wanted to 

engage students as much as possible with their new roles and decided to explore 

Facebook, lecture shout-outs, e-mails, newsletters, and a slide in the lobby area. SOCSI’s 

Undergraduate SSP have commented twice on the topic of Reps, who in their first SSP felt 

that they needed to recruit more representatives from Year 3. In their second meeting, 

they mentioned that more information on how to get feedback would be helpful and felt 

concerned that students may be worried to complain to Reps since they are worried that 

they will get in trouble with the module convenors.  

 

 4.2.5 Other 

 

Other Support and Opportunities topics were raised across all colleges, ranging from 

introducing a ‘virtual’ comment box in the Modern Languages, to concern over mixed levels 

of funding available to Architecture students. In the Business school, it was mentioned in 

an Undergraduate Accounting SSP that “the current lack of an effective means of 

communication between staff and all Accounting students, and students with their peers” 

was clearly problematic. Furthermore, this was also raised in the Undergraduate 

Economics SSP, with efforts made to “to bridge the gap in communication between 

students and staff.” In both cases, suitable methods are to be investigated.  
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4.3 Facilities 

 

 
 

For this section, data compiled from the submitted minutes have been sorted into a 

number of categories. Physical issues represents fixable problems with facilities, ranging 

from vending machines to broken radiators. Spatial issues involve study areas and 

Postgraduate kitchens and amenities. Finally, lecture space problems are those which 

take place uniquely in lecture theatres and may concern a lack of seating or lighting, for 

example.  

 

4.3.1 Physical Issues 

 

Most of the facilities issues within the PSE buildings are categorised as Physical Issues, 

many of which were already rectified by the time the SSP had taken place. Most of these 

were related to the heating, which was broken, however the Postgraduate Physics SSP did 

look into putting down bicycle parking in place of a current, mostly unused, car parking 

space. 

 

Heating was also a concern raised in the BLS panels, either being too high or too low. 

Optometry has unfortunately discovered graffiti on some windows around the building, and 

the University Cleaning Team has been “made aware of the concerns”. In Dentistry, the 

female locker rooms have been described as only having a single working toilet out of the 

seven which are installed, and with two functional hand dryers to be shared between ten 

sinks; due to which students are forced to use toilet paper to dry their hands, which is “not 

sanitary and bits of it get everywhere”. Thirdly, the grass outside Pharmacy has been worn 

away by pedestrians creating a muddy pathway. An e-mail will be drafted to the council to 

rectify this. 
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AHSS has not struggled with maintenance in the same way as PSE or BLS, however the 

Business School has raised the most issues, with some lectures in particular being 

reported as too warm, as well as a request for a contactless option for the vending 

machines. Their SSP also requested to have designated smoking areas built behind 

buildings that will potentially lower the health hazards for the non-smokers. In the Bute 

Building, where JOMEC are based, there was a list of issues submitted to the SSP, including 

broken soap dispensers, bins not being emptied, dirty and at one point flooded bathrooms, 

while the Journalism Postgraduate (Research) SSP reported that “The issue with mice and 

rats in the PhD kitchen has been rectified”. All of these issues have been reported. 

 

4.3.2 Specific Areas 

 

Primarily an issue raised in Postgraduate SSPs, many students have requested study 

spaces to be established, or if already used, to have their hours extended. Architecture, 

for example, had both third and fourth years requesting for their workshop to be opened 

more frequently and PGT Translation have expressed that they do not feel welcome in the 

common room and would therefore like to use a separate reading area.  

 

Problems also exist with current areas, for example in the Postgraduate English, 

Communication, and Philosophy SSP, one of the reps raised the issue of the use of mobile 

phones within the Postgraduate Study Zone on the Third Floor of the Students’ Union’s. It 

was noted that students are having phone conversations or watching TV, even in the silent 

zone and the IT room. They felt that this has a negative effect on concentration levels. 

There is also hot food being brought into the IT room which was discussed as a health and 

safety issue for students with allergies. This has already been verbally raised to members 

of staff and a letter has been written to follow this up. 

 

4.3.3 Lecture Spaces 

 

Fortunately there are very few (16%) issues with the Lecture Spaces with no issues arising 

from College of Biomedical and Life Sciences. In the College of Physical Sciences and 

Engineering, there were very few issues, only giving notice that there would be 

refurbishments for two rooms which may cause slight disruption. In the College of Arts, 

Humanities and Social Sciences, however, there are a number of issues which have been 

reported. Firstly, that English Literature feels the John Percival building is “outdated”, and 

secondly that some cohorts in CARBS find themselves crowding outside of lectures, 

particularly in the case of Undergraduate Economics. Much of this appears to be due to 

card scanning, however there will be signs placed outside of the affected areas, which has 

worked in the past.  

 

4.3.4 Cafés 

 

The Cafés inside of some buildings have only been raised in SSP’s on two occasions this 

autumn, amounting for only five percent of all facilities discussions. These originate from 

the School of Journalism, which asks for better coffee in the canteen, and Social Sciences, 

where the prices are high and the microwave may not be used for personal food. In light 

of this, both SSPs were informed that the cafés are privately owned and therefore any price 

changes or other policies are out of the control of the schools.  
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4.3.5 Other 

 

There were some other issues discussed under the bracket of Facilities at the SSPs this 

year. For Undergraduate Computer Science, they use small whiteboards and staff wanted 

to remind reps to tell the rest of their cohort to take pictures of these whiteboards after 

they use them. Business (MBA) will investigate the logistics of installing warm and hot 

drinking water to “facilitate the chilly weather of Cardiff”, and the Postgraduate (Research) 

Journalism, Media, and Cultural Studies SSP explored both the relocation of the PhD room 

as well as requesting the removal of existing padlocks on lockers.  

 

4.4 Timetables 

 

 
 

The above chart addresses any issues that an SSP may have found with timetabling, by 

college and broken down to four categories. Firstly, we can see that the ‘other’ issues are 

very high, which is predominantly due to the individualistic and isolated problems that 

students in each college may face. Also of note is the majority of problems in the College 

of Arts, Humanities and Social Sciences tend to be clashes in timetables. This is not a 

surprise, as joint honours students are most likely to study in this college, and are more 

susceptible to disruptive clashes. Finally, from the College of Physical Sciences and 

Engineering, only Architecture and Earth and Ocean Sciences experienced timetable 

issues that they reported to the SSP, limiting the responses received.  

 

4.4.1 Communications Issues 

 

Communications Issues range from late timetable distribution to students not being 

informed of term dates in advance. The latter occurred in the Postgraduate Earth Sciences 

SSP, as students have noted that it was unclear when they were meant to start their 

course. Staff have assured them that this will be sent well in advance in 2018-19. Dentistry 

also experienced communications difficulty in autumn. This was split into two areas. Firstly, 

that changes within the timetable or the venue should be communicated better, as 
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minimal information had previously been provided. Also, that a number of clinical 

observations had been cancelled without advance notice given. In AHSS, these problems 

were minimal. The first, an enquiry into exam dates, is out of the control of the School of 

English, Communication, and Philosophy, whereas in the School of Geography and 

Planning the receipt of correct timetables was later than expected. 

 

4.4.2 My Timetable 

 

The electronic timetabling software ‘MyTimetable’ was mentioned rarely by SSPs, only 8% 

of cases. In one of these, in the Pharmacy Undergraduate SSP, “There was positive 

feedback from students with regards to the new electronic timetabling software”, however 

Undergraduate students in JOMEC found it to be “still problematic”. 

 

4.4.3 Clashes 

 

Both the S15 and S16 intake of Undergraduate Pre-Registration Nursing both reported 

overlaps in their timetable to their SSP. These are the only reported clashes reported 

specifically to SSPs in either BLS or PSE. In AHSS, however, there have been five incidents 

of clashes discussed. Out of these five clashes, four were due to the pressures of a joint 

honours degree. None of these specified that specific schools were at fault for causing any 

clashes and from the actions going forwards it would appear that these have been 

resolved. 

 

College Forum Update – Joint Honours Timetabling  

 

In the Autumn Semester College Forum for AHSS there was a response from the University 

to some of the timetabling and joint honour degree clashes. It was made clear to the SSP 

Chairs that in order to avoid clashes one solution would be to further reduce choice and 

prescribe a more set curriculum; this would result in Creative Writing being removed as an 

option to joint honours students. Some clashes are an inevitable outcome of the array of 

choice in the College. The Chairs were also informed of a project team working on 

timetabling on 17/18 as the John Percival schools are moving to My Timetable and with 

JOMEC moving building, more consideration was being taken to take into account new 

travel times between lectures and buildings. This information will be fed back to Academic 

Reps in SSP’s by their respective Chairs. 

 

4.4.4 Other 

 

The ‘other’ timetable issues covers a large selection of issues brought before the SSPs. 

For BLS, they concerned the possibility of amalgamating seven hours of lectures into a 

single day, the possibility of viewing timetables from outside of their teaching group and a 

“request to avoid scheduling of assessment on the day of Varsity.” 

 

Law, however, has had a great deal of problems with timetabling this year, and two 

members of staff attended from the University’s Timetabling team, who recognised that 

“this had been a huge issue”. Reps summarised the issues experienced, which ranged 

from changes to timetables, imbalanced timetables, to incorrect modules being allocated. 
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To try to offset the difficulties experienced, additional one-off classes had been put on 

students to attend. 

 

4.5 IT + Library 

 

 

With regards to the IT and Libraries section, just over a third of comments were devoted to 

library books. This is most likely due to the launch of the ‘Library Champion’ scheme, which 

was mentioned in most of the minutes received. On the other hand, IT hardware and 

software, learning central, and printing all fall under the IT subsection, equalling 53%.  

 

4.5.1 Library (Books) 

 

The explanation for the high level of library mentions is that librarians were, at the time of 

many of the SSP meetings, promoting the library champion scheme. In this scheme, 

students were advised that £3,000 was being made available for the purchase of books 

over and above standard module texts. Students were urged to put forward wish lists that 

would be considered by the Library for purchase.  

 

In the Undergraduate English Literature SSP, the motion was raised: "The price of buying 

multiple expensive books is still sometimes a concern for second year students but this 

was discussed in the Board of Studies meeting and lecturers were made aware of trying 

to ensure books were reasonably priced and could often be found in the library or through 

online access". Following this, in considering the Arts and Social Studies Library (ASSL), 

they requested for “more space where people can do group work with friends, for example 

the E-lounge being supplied with more table and chairs, more green zones, time slots for 

the zones (e.g. between 1-3pm this area is a green zone), and the first floor could be a 

green zone as people are constantly walking through talking as they enter and exit the 

library”. It is thought that with the first issue, the library champion scheme may go some 
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way towards rectifying the problem, however in the second case, the library has been 

contacted to arrange a meeting between them and ENCAP, SHARE, and Law 

representatives. 
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4.5.2 IT Hardware 

 

This section takes into account a range of comments made at various SSPs surrounding 

any physical IT equipment, for example “permission to access laptops, mobile phones, 

iPads, etc., to ease taking notes and translating difficult concepts” which the Business 

MBA SSP raised.  

 

Eduroam (the university Wi-Fi) was mentioned by the Postgraduate JOMEC SSP, stating 

that a lecture had recently been abandoned following the breakdown of the Wi-Fi service. 

Law also commented on this area, criticising Eduroam as they found that it had 

“slow/intermittent access”. The issue would be raised with the IT service desk. There are 

also ongoing problems with the Great Hall, wherein the Criminal Law lectures on only three 

occasions out of eleven (27%) had IT facilities which were functional. 

 

College Forum Update – IT Services  

 

In the Autumn Semester College Forums for AHSS, BLS and PSE there was an update from 

IT services. This included informing the Chairs of SSP’s that there is an entire network 

refresh project underway that has received a significant financial investment from the 

University, which will considerably improve network across campus. It is expected to take 

3-4 years. This information will be fed back to Academic Reps in SSPs by their respective 

Chairs.  

 

4.5.3 IT Software 

 

Computer Science has struggled with some of the limitations of the University software, 

which they reported in their Undergraduate SSP. They have described that “during an exam 

where administrator rights on a provided laptop prevented students from being able to zip 

a folder in the usual way...they used a different method which took 15 minutes out of their 

exam timing.” Similarly, Earth Sciences’ Postgraduate SSP have voiced that they do not 

feel they have adequate support on their course for software, which has prompted a review 

into the software available and potential alternatives.  

 

4.5.4 Learning Central / SIMS 

 

Students in BLS were most vocal when discussing Learning Central and SIMS provision for 

students. These online services monitor assessment, student records, and act as a 

gateway to lectures and other students. In Healthcare, their Programme Managers are 

currently investigating, and in Pharmacy Undergraduates SSP, students are currently 

attempting to access work from previous years on learning central as well as view their 

assessment dates on SIMS, neither of which currently work, it is reported. Module leaders 

as well as the Director of Learning are investigating. 

 

Elsewhere, there have been some delays in the access to learning materials to students, 

which was particularly raised in the Politics, and in the Physics and Astronomy 

Postgraduate SSPs.  
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4.5.5 Printing 

 

Printing was a popular topic for many students, who either mentioned the time that it takes 

and the subsequent queues (Law), as well as the cost (JOMEC Undergraduate). 

Postgraduate Translation referenced the MSc Neuroscience course, which they claim is 

allowed 270 pages of free printing, whereas their course is not allotted anything. 

 

4.5.6 Other 

 

There are some other technical and library focussed issues, and these niche requests 

come exclusively from the AHSS. These are lecture technical issues in the case of the 

Social Sciences Undergraduate SSP, which cut into the time that the lecturer should be 

teaching for. Politics, in addition, notes that there is difficulty finding module information 

online and that the current information is out of date. The College’s responsibility for 

updating webpages was clarified. 

 

4.6 Dissertations 

 

Due to the limited quantity of students undertaking dissertations and projects, there is not 

a large amount of data to analyse, with only eight students taking the matter, or a related 

matter, to their SSP. Of these, three (37.5%) were looking to gather more information about 

the research module, in particular Undergraduate Optometry, for whom it is a new research 

module. Religion and JOMEC Undergraduate SSPs were also querying the information, 

despite these being more established research projects.  

 

Three other SSPs raised queries surrounding their supervisors, with History SSP and 

Religion’s SSP worrying that there are only limited contact hours available, and with 

Computer Science which were concerned by a 25% cut to staff supervision in the final year 

projects. 

 

Finally, Earth Sciences Undergraduate and English Literature have more unique proposals 

brought to their SSPs. With English Literature, it is felt that the dissertation does not count 

for enough credits (feedback from which is currently being reviewed by staff members), 

and with Earth Sciences a dissertation workshop will be arranged in order to address 

concerns with costs and late feedback. 

 

4.7 Societies 

 

Societies are not often mentioned in the SSPs as they are often seen to be unrelated to 

staff members, however a number of schools have used the opportunity of meeting with 

representatives to raise a number of announcements.  

 

In the College of Biomedical and Life Sciences, Healthcare has been concerned over 

forming a working Nursing Society. The society has recently restarted, and while more 

information will be discussed by the ‘societies agenda team’, there has already been 

interest from PhyscSoc and Politics Society to join for events and to allow networking and 

CV skills crossover. Furthermore, events are currently being organised and the possibility 

of taking over the Students’ Union Snapchat is being approached. The Postgraduate 
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(Research) Pharmacy SSP is also trying to review their society structure, addressing the 

Welcome Meetings and the possibility of turning them into a lunch to be more convenient 

for the diverse range of PGR students, the budget, which is to be allocated, and for further 

social events. They are also investigating the Social Media route, with different groups 

taking charge of an Instagram and a Twitter account.  

 

The Computer Scientists in the College of Physical Sciences and Engineering are trying to 

widen their membership by collecting together and distributing promotional material to 

give encouragement to students to join their groups, targeting even students not 

undertaking a computer science or software engineering degree. 

 

The College of Arts, Humanities and Social Sciences is more focussed on involving 

students in socials, with English Language looking to inform first year students about 

upcoming events, which (it was decided), would range from games in the pub to more 

flexible options. In Politics, plans are underway to host Staff vs Students football, netball 

and rugby matches, and also of a quiz. Finally, Law will be putting together a newsletter 

run by students, but is wary of sending too many e-mails. It was agreed that the email 

should “stand out” in some way in the email inbox, so that it wouldn’t just be deleted or 

not read at all. 

 

5. Enriching Student Life Awards 

 

The Enriching Student Life Awards have not had a physical launch since the Students’ 

Union took over its operation. This year the launch was scheduled for Tuesday 12th 

December. Launching simultaneously across both campuses, by placing golden stars in 

high-traffic areas with each academic school and several service areas. Students were 

encouraged to return the stars to the Students’ Union, complete a nomination, then a 

cardboard star to receive a small prize. 

 

 124 nominations collected 

 7 online 

 47 Heath Park 

 70 Park Place 
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6. Appendices 
 

6.1 Appendix 1  
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6.2 Appendix 2  

 

Number of Reps and % Trained for the College of Arts, Humanities, and Social Sciences  

 

AHSS 

  UG PGT PGR 

School 17/18 17/18 17/18 

CARBS 36 44 3 

ENCAP 50 5 6 

GEOPL 17 17 2 

JOMEC 9 14 2 

LAWPL 81 10 3 

MLANG 92 1 2 

MUSIC 5 2 1 

SHARE 42 5 3 

SOCSI 32 32 7 

WELSH 3 0 3 

Total 367 130 32 

 

Total AHSS 529   
 

 

AHSS 

  UG PGT PGR 

School 17/18 17/18 17/18 

CARBS 58% 77% 0% 

ENCAP 74% 40% 83% 

GEOPL 65% 65% 50% 

JOMEC 56% 57% 0% 

LAWPL 31% 60% 100% 

MLANG 58% 0% 50% 

MUSIC 100% 100% 100% 

SHARE 64% 60% 67% 

SOCSI 66% 6% 14% 

WELSH 33% 0% 33% 

TOTAL 56% 52% 47% 

 

% Trained AHSS 55%   
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6.3 Appendix 3  

 

Number of Reps and % Trained for the College of Biomedical and Lifesciences  

 

BLS 

 UG PGT PGR 

School 17/18 17/18 17/18 

BIOSI 41 0 2 

DENTL 16 12 0 

HCARE 81 14 0 

MEDIC 10 10 6 

OPTOM 7 4 2 

PHARMY 16 4 9 

PSYCH 7 4 4 

PRELIM 10     

Total 188 48 23 

 

Total BLS 259   
 

   

BLS 

 UG PGT PGR 

School 17/18 17/18 17/18 

BIOSI 39% 0% 50% 

DENTL 88% 8% 0% 

HCARE 44% 36% 0% 

MEDIC 70% 0% 0% 

OPTOM 57% 0% 0% 

PHARMY 81% 50% 11% 

PSYCH 0% 75% 25% 

PRELIM 80%     

TOTAL 52% 23% 13% 

 

% Trained BLS 43%   
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6.4 Appendix 4  

 

Number of Reps and % Trained for the College of Physical Sciences and Engineering  

 

PSE 

 UG PGT PGR 

School 17/18 17/18 17/18 

ARCHI 8 3 3 

CHEMY 27 4 3 

COMSC 15 17 6 

EARTH 13 8 4 

ENGIN 43 7 1 

MATHS 12 3 1 

PHYSX 9 3 2 

Total 127 45 20 

 

Total PSE 192   
 

 

PSE 

 UG PGT PGR 

School 17/18 17/18 17/18 

ARCHI 63% 100% 67% 

CHEMY 56% 25% 0% 

COMSC 73% 82% 17% 

EARTH 15% 0% 0% 

ENGIN 23% 71% 0% 

MATHS 50% 67% 0% 

PHYSX 89% 100% 100% 

TOTAL 45% 62% 25% 

 

% Trained PSE 47%   
 

 

 

 

 


