Subject: Urgent Maintenance Required – [Your Full Name / Property Address]
Dear [Landlord/Agent’s Name],
I am writing to urgently request repair work at [property address]. Please see details below:
· Description of the problem: [e.g., The boiler has stopped working completely, and there has been no heating or hot water for four days.]
· Actions already taken: [e.g., I attempted to reset the boiler following the manual instructions, but it has not resolved the issue.]
· Reason repair is urgent: [e.g., The lack of heating and hot water is a health and safety concern, particularly during cold weather.]
Given the seriousness of the issue, I kindly request that the repair be arranged as soon as possible, ideally within [24–48 hours, depending on severity]. Please confirm when a contractor will attend and how access will be arranged.
I can be reached on [your phone number/email] and am available for access on [insert your availability].
Thank you for treating this matter with urgency.
Kind regards,
[Your Full Name]
[Your Contact Information]

