Subject: Query Regarding My Housing Deposit

Dear [Landlord/Agent’s Name],
I hope this message finds you well. I am writing in relation to my deposit for the property at [property address]. I can confirm that I paid a deposit of £[amount paid] on [date of payment].
It is my understanding that under the Renting Homes (Wales) Act 2016, landlords and lettings agents are required to protect a tenant’s deposit in an approved Tenancy Deposit Scheme and provide the relevant prescribed information within 30 days of receipt.
As such, I would be grateful if you could please confirm the following:
1. The scheme in which my deposit has been protected.
2. The date on which it was protected.
3. The full prescribed information relating to the protection of my deposit, including details of how I can access the scheme’s dispute resolution process, should it be required.
If this information has already been provided, then I would be grateful if you could kindly resend it or point me in the direction of where I could find it. 
Thank you in advance for your assistance. I look forward to your reply.
Kind regards,
[Your Full Name]
[Your Contact Details]

