Subject: Maintenance Request – [Your Full Name / Property Address]
Dear [Landlord/Agent’s Name],
I am writing to request maintenance at [property address]. Please see the details below:
· Description of the problem: The boiler has been faulty for around two weeks. It occasionally shuts down and fails to provide consistent heating or hot water.
· Actions already taken: I have tried resetting the boiler according to the manual, and I have checked the pressure gauge, but the issue continues.
· Reason repair is needed: The problem is persistent and is making it difficult to maintain a comfortable temperature in the property. If not repaired, the issue could worsen and lead to a complete breakdown.
I kindly ask that a repair is arranged within a reasonable timeframe. Please let me know when a contractor will be able to attend and if there is any further information that you need from me. 
For your reference, I can be contacted on [your phone number/email] and am available for access on [insert your availability] as I would like to be present if there will be someone coming to the property.
Thank you for your prompt attention to this matter.
Kind regards,
[Your Full Name]
[Your Contact Information]

