Subject: Urgent Maintenance Request – Health and Safety Concern at [Your Address]
Dear [Landlord’s/Agent’s Name],
I am writing to report an urgent maintenance issue at my rented property: [briefly state the issue, e.g., presence of rats/mould/dampness and where].
This issue presents a serious health and safety concern. For example:
· [Describe the impact, e.g., “The mould is spreading in the bedroom and affecting air quality” or “Rats have been sighted in the kitchen area, posing a risk of contamination.”]
· [Mention any immediate risks, e.g., “This could worsen existing health conditions such as asthma.”]
· If applicable, explain that you have attached evidence of the issues you are reporting. 
It is my understanding that under your legal obligations, the property must be kept safe and fit for human habitation. I therefore request that urgent action is taken to investigate and resolve this matter as soon as possible.
Please confirm when a [contractor/pest control specialist] will be attending the property. I would appreciate a response within [24/48] hours given the health and safety implications.
If you require access, please let me know in advance so that suitable arrangements can be made.
Thank you for your prompt attention to this matter. If I do not hear from you I will contact Shared Regulatory Services to report my concerns.
Kind regards,
[Your Full Name]
[Your Contact Number]

