Subject: Dispute of Deposit Deductions – [Your Full Name / Property Address]
Dear [Landlord/Agent’s Name],
I am writing regarding the proposed deductions from my deposit for [property address]. After reviewing the deductions outlined in your statement, I would like to formally dispute the following charges:
· [Example: Cleaning costs – £150]
I left the property in a clean condition and have photographic evidence dated [insert date]. The property was returned in a condition consistent with the start of the tenancy, subject to fair wear and tear which is to be expected as per the terms of my contract.
· [Example: Damage to walls – £200]
The alleged damage reflects normal wear and tear from reasonable use during the tenancy. No evidence was presented that this exceeded what would be expected.
As per the tenancy agreement and my deposit protection scheme guidelines, deductions must be fair, reasonable, and supported by evidence. As such, I kindly request copies of:
1. The full check-in and check-out inventory reports.
2. Any receipts, invoices, or photographs supporting the deductions.
Until this evidence is provided and reviewed, I do not accept the proposed reductions. I would appreciate a prompt response to this email, and within 14 days, as I am aware that there is a deadline by which I can raise a dispute through my tenancy deposit protection scheme, although I am hoping that we can settle this as soon as possible. 
I look forward to your prompt response.
Kind regards,
[Your Full Name]
[Your Contact Information]

