Subject: Enquiry about the return of my deposit 
Dear [Landlord’s/Lettings Agents Name],
I hope this message finds you well. 
I am writing to follow up regarding the return of my tenancy deposit for [property address]. As my tenancy ended on [end date] and we have returned the keys for the property, I would be grateful if you could confirm:
· When I can expect the deposit to be returned, and
· The method by which it will be paid back.
If there are any proposed deductions, please could you provide details and supporting evidence in line with the tenancy agreement and deposit protection scheme requirements.
Thank you for your assistance, and I look forward to your reply. If I do not hear from you within 14 days I will raise a dispute with the Tenancy Deposit Scheme. 
Best regards,
[Your Full Name]
[Your Contact Details]

