Subject: Follow-Up: Outstanding Maintenance Request – [Your Full Name / Property Address]
Dear [Landlord/Agent’s Name],
I am following up regarding my previous maintenance request submitted on [insert date] concerning [brief description of issue, e.g., a faulty boiler at the property].
· Description of the issue: [e.g., The boiler is still not providing consistent heating or hot water.]
· Action already taken: [e.g., I reported this on [insert date] and was advised that repairs would be arranged, but no contractor has yet attended.]
· Reason prompt resolution is needed: [e.g., This is continuing to cause discomfort in the property, and if left unresolved, it could develop into a more serious problem. It is important to state if there is a health and safety issue that could cause you harm . More information can be found here ]
I kindly ask for an update on when this repair will be completed and request that it be addressed within a reasonable timeframe. Please confirm the next steps and provide a date for the repair appointment.
I can be contacted on [your phone number/email] and am available for access on [insert your availability].
Thank you for your prompt attention to this matter. I would be grateful if you could respond within 7 days (non-urgent repairs) or 48 hours (urgent repairs).
If I do not hear from you I may need to contact Shared Regulatory Services - Cardiff and or Rent Smart Wales. 

Kind regards,
[Your Full Name]
[Your Contact Information]

